
DATE

Report

PROJECT NUMBER

VICTORIA VITAL SIGNS

FINAL REPORT 2021

8/10/2021



BACKGROUND

➢ Victoria’s Vital Signs is an annual check-up that measures 
the vitality of the city, identifies significant trends, and 
assigns grades on areas critical to the quality of life in 
Greater Victoria. With the use of both grading scales and 
comment sections, the survey provides insight into what is 
(or isn’t) working and why.  

➢ There were two types of survey participants:

• Those who volunteered to take part in the survey 
which was open to all interested individuals in 
the Greater Victoria Area. 

• Those who are a part of Leger’s proprietary LEO 
research panel in the Greater Victoria Area.

➢ The web-based survey addressed 13 key areas:

• Arts & Culture  

• Belonging & Engagement 

• Economy

• Environmental Sustainability

• Getting Started in our Community

• Health & Wellness                                                                                       

• Housing

• Learning

• Safety

• Sports & Recreation

• Standard of Living

• Transportation

• Impact of COVID-19
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METHODOLOGY 
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➢ The 2021 survey instrument was designed in consultation with the Victoria Foundation. This year, the survey was 
shortened and had a greater focus on the theme of Equity and Inclusion. We recognize that best practice for 
addressing different ethnic groups is still being developed. Due to small sample sizes ethnicity other than Caucasian 
were aggregated to form the BIPOC category in order to conduct analysis and form meaningful comparisons. 

➢ The Victoria Foundation was responsible for all forms of advertising and participant invitations to complete the 
survey. 

➢ A link posted on the Victoria Foundation website was the primary entry point into the survey. 

➢ The survey consisted of 4 sections: 12 grading areas, quality of life, COVID-19 impacts, and demographics. The 
survey used a 5 letter grade scale previously 13): A, B, C, D, F(“Not Applicable” option was provided).

➢ A: Excellent, stay the course 

➢ B: Good, but some improvements could be made 

➢ C: Average performance, suggest additional effort be made to address these issues 

➢ D: Below Average performance, additional work is required 

➢ F: Poor, immediate action is crucial 



METHODOLOGY CONTINUED 
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➢ The survey was open from May 3rd through July 1st, 2021. There were 3,757 completed surveys. 400 
surveys were completed via research panel and 3,357 completed the survey via open-link. 

➢ The number of respondents to each question varies as they could choose to skip questions for which they 
have no opinion or comment. The number of respondents is shown as n=.

➢ For a total sample of 3,757, at a 95% confidence level, data is accurate +/- 1.68%, 19 times out of 20.  
Most market research involves much smaller samples of around 400 and a margin of error + or – 5%, 19 
times out of 20.



DATA ANALYSIS
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➢ The online survey was based on a “self-selected” respondent population. Therefore, the results should be considered as 
representative of ‘interested Victorians’ and may not be representative of the Victoria population overall. 

➢ Responses of those under 18 were also included in the analysis.  However, due to the small sample size of the under 18 group,
the statistics presented in the survey mostly reflect the opinions of those who are 18 or older. 

➢ Frequencies, means, and other statistics were calculated using SPSS software (Statistical Package for the Social Sciences) and Q
Software.

➢ In order to keep the results consistent with previous years, the “average grade” for each key area was derived by taking the 
average (or mean) score and comparing it to the range associated with 13 grade scale point.

➢ In each section of the report the responses have been examined in relation to demographics to determine if there are 
statistically significant differences. In statistics a significant difference refers to differences between groups that are not due to 
chance. 

➢ A statistically significant difference may not always be a meaningful or important difference. 

➢ Analysis of Variance was used to determine if the differences are statistically significant at a .05 level. 



Summary



GRADING SUMMARY
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Key Issue Area 2013 2014 2015 2016 2017 2018 2019 2020 2021

Arts and Culture  B+  B+ B+ B+ B+ B+ B+ B B

Belonging and Engagement B- B- B B- B - B - B- B B-

Economy  C+ C+ C+ C+ B- B- B- B- B-

Environmental Sustainability  B- B B B- B B B B- B-

Getting started in our community B- B- B- B- B- B- B- D+ D+

Health and Wellness B B B B- B- B- B- B B-

Housing  C C C C- C- C- C- D+ D+

Learning  B+  B B B B B B B B+

Safety  B  B B B B B B B B-

Sports and Recreation  B+  B+ B+ B+ B+ B+ B+ B B+

Standard of Living  B  C+ B- B- C+ C+ C+ B B-

Transportation B- B- C+ C+ C+ C+ C+ B- B

➢ The 2021 overall Quality of Life grade is B. 

➢ In 2020, questions were changed to reflect Greater Victorian’s perceptions of their own situation, in 2021, these were switched 
back to the original methodology of rating Greater Victoria as a whole.  As such, some increases or decreases may reflect this 
change.



PERCENT OF KEY ISSUE AREAS GRADED “B” OR HIGHER
➢ Currently, Learning and Sports and recreation are the top scoring areas, with sports and recreation increasing by 5 

percentage points

➢ Housing remains the lowest scoring at 11%, followed by Getting Started at 12%. 
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Key Issue Area

% Grade B 

or Higher 

2013

% Grade B 

or Higher 

2014

% Grade B 

or Higher 

2015

% Grade B 

or Higher 

2016

% Grade B 

or Higher 

2017 

% Grade B 

or Higher 

2018 

% Grade B 

or Higher 

2019 

% Grade B 

or Higher 

2020

% Grade B 

or Higher 

2021

Arts & Culture 79 82 81 80 78 80 76 62 62

Belonging & Engagement 55 57 60 58 55 58 54 55 37

Economy 32 33 35 36 40 52 53 38 35

Environmental Sustainability 57 63 61 54 61 66 61 53 46

Getting Started 45 45 48 45 33 50 49 13 12

Health & Wellness 68 66 61 55 43 53 48 62 51

Housing 22 19 16 11 8 15 15 11 11

Learning 77 73 72 73 62 75 72 69 67

Safety 74 74 73 66 65 66 66 67 38

Sports & Recreation 84 82 84 80 73 81 80 60 65

Standard of Living 59 40 42 42 28 40 40 61 49

Transportation 42 45 42 36 30 34 35 48 39



Arts and Culture 
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OVERALL, HOW WOULD YOU GRADE ARTS AND CULTURE IN 
GREATER VICTORIA?

2021-08-10

3%

8%

28%

46%

16%

F - PoorD - Below AverageC - AverageB - GoodA - Excellent

Base n = 3486

➢ Those who are 65 and over were more 
likely to give an A grade than those who 
are under 65 (22% vs. 11%). 



Belonging & Engagement
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I AM VERY ACCEPTING OF PEOPLE FROM DIFFERENT 
CULTURAL BACKGROUNDS

2021-08-10

0%1%
4%

24%

71%

Strongly disagreeSomewhat
disagree

NeutralSomewhat agreeStrongly agree

Base n = 3735

➢ There were no significant differences 
between demographic groups
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THERE SHOULD BE MORE OPPORTUNITIES TO SUPPORT 
CROSS-CULTURAL EDUCATION AND AWARENESS

2021-08-10

3%
5%

16%

29%

46%

Strongly disagreeSomewhat
disagree

NeutralSomewhat agreeStrongly agree

Base n = 3643; total n = 3757

➢ Females were more likely than males to 
select Strongly Agree or Agree (82% vs. 
69%).

➢ Those who have lived in Greater 
Victoria for 5 years or less were more 
likely to select Strongly Agree or Agree 
than those who have been living in 
Greater Victoria for more than 10 years 
(80% vs 74%). 

➢ Those who work for the non-
profit/charitable sector were more 
likely to select Strongly Agree or Agree 
than any other sectors (85% vs. 74%).

➢ Those who are BIPOC are more likely to 
select Strongly Agree than those who 
are Caucasian  (53% vs. 46%). 
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IT IS IMPORTANT TO FOSTER, LEARN ABOUT AND RESPECT 
INDIGENOUS CULTURE, VALUES AND TRADITIONS

2021-08-10

3%4%

11%

22%

60%

Strongly disagreeSomewhat
disagree

NeutralSomewhat agreeStrongly agree

Base n= 3709; total n = 3757

➢ Females were more likely than males to 
Agree (89% vs. 75%).

➢ Those aged 44 and under were more 
likely to select Strongly Agree than 
those aged 65+ (64% vs. 57%). 

➢ Those who work for the non-
profit/charitable sector were more 
likely to select Strongly Agree than any 
other sector (90% vs. 81%).

➢ Those who are Caucasian  are more 
likely to Agree than those who are 
BIPOC  (84% vs. 79%). 
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BLACK, INDIGENOUS, AND PEOPLE OF COLOUR HAVE 
OPPORTUNITIES TO BE EQUAL PARTICIPANTS IN THE 
COMMUNITY

2021-08-10

➢ Males were more likely than Females to 
select Agree (59% vs. 43%).

➢ Those aged 30 and under were more 
likely to Agree than those aged 45-54 
and 65+ (55% vs. 45% and 46%, 
respectively). 

➢ Those who work for the non-
profit/charitable sector were more 
likely to Disagree than any other sector 
(59% vs. 31%).

12%

23%

16%

26%
24%

Strongly disagreeSomewhat
disagree

NeutralSomewhat agreeStrongly agree

Base n = 3107; total n = 3757
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GREATER VICTORIANS ARE COMMITTED TO ANTI-RACISM, 
EQUITY, AND INCLUSION

2021-08-10

➢ Those who work for the non-
profit/charitable sector were more 
likely to Disagree than any other sector 
(34% vs. 22%).

➢ Those who make $79,999 or less were 
more likely to Disagree than those who 
make $80,000 or more (26% vs. 20%).

➢ Those who are BIPOC are more likely to 
Disagree than those who are Caucasian  
(32% vs. 21%). 

5%

17%

23%

41%

14%

Strongly disagreeSomewhat
disagree

NeutralSomewhat agreeStrongly agree

Base = 3709; total n = 3757
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LIVING IN GREATER VICTORIA I FEEL ACCEPTED FOR WHO I 
AM

2021-08-10

➢ Those aged 65+ were more likely to 
Agree than those under the age of 65 
(87% vs. 78%). 

➢ Those who make $80,000 or more were 
more likely to Agree than those who 
make $79,000 or less (85% vs. 73%). 

➢ Those who are Caucasian are more 
likely to Agree than those who are 
BIPOC (83% vs. 63%). 

3%

7%

12%

35%

43%

Strongly disagreeSomewhat
disagree

NeutralSomewhat agreeStrongly agree

Base = 3709; total n = 3757
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LIVING IN GREATER VICTORIA I FEEL INCLUDED

2021-08-10

➢ Those aged 65+ were more likely to 
Agree than those under the age of 65 
(79% vs. 68%). 

➢ Those who make $80,000 or more were 
more likely to Agree than those who 
make $79,000 or less (78% vs. 62%). 

➢ Those who are Caucasian  are more 
likely to Agree than those who are 
BIPOC (73% vs. 58%). 

5%

9%

17%

37%

32%

Strongly disagreeSomewhat
disagree

NeutralSomewhat agreeStrongly agree

Base = 3709; total n = 3757
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LIVING IN GREATER VICTORIA I FEEL RESPECTED

2021-08-10

➢ Those aged 65+ were more likely to 
Agree than those under the age of 65 
(80% vs. 69%). 

➢ Those who make $80,000 or more were 
more likely to Agree than those who 
make $79,000 or less (79% vs. 63%). 

➢ Those who are Caucasian are more 
likely to Agree than those who are 
BIPOC (74% vs. 60%). 

4%

8%

17%

39%

32%

Strongly disagreeSomewhat
disagree

NeutralSomewhat agreeStrongly agree

Base = 3709; total n = 3757



20

LIVING IN GREATER VICTORIA I FEEL FREE AND OPEN TO 
EXPRESS IDEAS, OPINIONS, AND BELIEFS

2021-08-10

➢ Those aged 65+ were more likely to 
Agree than those under the age of 65 
(83% vs. 68%). 

➢ Those who make $80,000 or more were 
more likely to Agree than those who 
make $79,000 or less (75% vs. 65%).

➢ Those who are Caucasian are more 
likely to Agree than those who are 
BIPOC (73% vs. 59%). 

7%

11%
12%

36%

33%

Strongly disagreeSomewhat
disagree

NeutralSomewhat agreeStrongly agree

Base = 3709; total n = 3757
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HOW OFTEN DO YOU FEEL UNCOMFORTABLE OR OUT OF 
PLACE BECAUSE OF YOUR RELIGION, ETHNICITY, SKIN 
COLOUR, CULTURE, RACE, LANGUAGE, ACCENT, DISABILITY, 
GENDER IDENTITY AND/OR SEXUAL ORIENTATION?

2021-08-10

3%

7%

20%

29%

41%

ConsistentlyFrequentlySometimesRarelyNever

Base n = 3583; total n = 3757

➢ Males were more likely than females to 
select Never (25% vs. 17%). 

➢ Those aged 65+ were significantly more 
likely to select Never than those under 
65 (57% vs. 38%).

➢ Those who make $80,000 or more were 
more likely to select Never when 
compared to those who make less than 
$80,000 (47% vs. 39%).

➢ Those who do not volunteer were more 
likely to select Never than those who do 
volunteer (53% vs. 39%). 

➢ Those who are Caucasian  are more 
likely to select Never than those who 
are BIPOC (47% vs. 16%). 
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HOW CONNECTED DO YOU FEEL TO COMMUNITY IN 
GREATER VICTORIA? (HOWEVER YOU DEFINE COMMUNITY)

2021-08-10

10%

26%

50%

14%

Not connected at allHardly connectedSomewhat connectedVery connected

Base n = 3582; total n = 3757

➢ Those aged 65+ were more likely to feel 
Very Connected than those who are less 
than 65 (21% vs. 12%).

➢ Those who make $80,000+ were more 
likely to feel Very Connected than those 
who make less than $80,000 (17% vs. 
12%). 



23

OVERALL, HOW WOULD YOU GRADE GREATER VICTORIA 
WHEN IT COMES TO DIVERSITY, EQUITY, AND INCLUSION?

2021-08-10

5%

13%

42%

32%

8%

F - PoorD - Below AverageC - AverageB - GoodA - Excellent

Base n = 3518; total n = 3757

➢ Males were more likely than females to 
give an A Grade (13% vs. 5%).

➢ Those aged  45+ were more likely to 
give an A Grade than those aged 45 or 
less (15% vs. 8%). 

➢ Those who make $80,000 or more were 
more likely to give an A Grade than 
those who make less than $79,999 (12% 
vs. 6%).
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OVERALL, HOW WOULD YOU GRADE GREATER VICTORIA 
WHEN IT COMES TO BELONGING AND ENGAGEMENT?

2021-08-10

6%

14%

43%

31%

7%

F - PoorD - Below AverageC - AverageB - GoodA - Excellent

Base n = 3468; total n = 3757

➢ Males were more likely than females to 
give an A Grade (9% vs. 5%).

➢ Those under the age of 45 were more 
likely to give an A grade than those aged 
45+ (10% vs 5%) 



21%

19%

10%

10%

10%

9%

8%

8%

7%

7%

6%

5%

4%

3%

3%

Be more inclusive to all citizens / Equal opportunity

Educational opportunities that teach diversity, equity and inclusion

Address racism/discrimination/hate

Affordable housing / More rental options

Cultural events/festivals/celebrations

Address social issues (Incl. mental health, addictions, homelessness, etc.)

Encouragement/support for BIPOC community

Diverse hiring / Representation in public authority

Awareness of Indigenous culture and history

Stronger municipal leadership

Public awareness/ads/radio

Services/Programs/Organizations that support diversity, equity and inclusion

Opportunity to share stories of success/hardships

Support for the disabled

Affordable cost of living (Incl. food security)
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WHAT COULD GREATER VICTORIA DO BETTER WHEN IT 
COMES TO DIVERSITY, EQUITY, AND INCLUSION?

2021-08-10

Base n = 1342



Economy



27

HOW WOULD YOU RATE YOUR ABILITY TO FIND SUITABLE 
EMPLOYMENT?

2021-08-10

9%

14%

27%

33%

17%

PoorBelow AverageAverageGoodExcellent

Base n = 2174; total n = 3757

➢ Males were more likely than females to 
provide and Excellent Rating (20% vs 
14%). 

➢ Those who make less than $50,000 
were more likely to select Poor or 
Below Average than those who make 
$50,000 or more (38% vs. 19%). 

➢ Those who are Caucasian are more 
likely to provide an Excellent or Good 
rating than those who are BIPOC (52% 
vs. 45%). 
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OVERALL, HOW WOULD YOU GRADE THE ECONOMY IN 
GREATER VICTORIA?

2021-08-10

6%

15%

44%

30%

6%

F - PoorD - Below
Average

C - AverageB - GoodA - Excellent

Base n = 3420; total n = 3757

➢ Males were more likely than females to 
give and A grade (9% vs. 3%). 

➢ Those who make $80,000 or more were 
more likely to give an A grade than 
those who make less than $80,000 (39% 
vs. 25%). 

➢ Those who are Caucasian are more 
likely to provide an A or B grade than 
those who are BIPOC (37% vs. 31%). 



Environmental 
Sustainability
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OVERALL, HOW WOULD YOU GRADE ENVIRONMENTAL 
SUSTAINABILITY IN GREATER VICTORIA?

2021-08-10

6%

11%

38%38%

8%

F - PoorD - Below
Average

C - AverageB - GoodA - Excellent

Base n= 3687; total n = 3757

➢ Males were more likely than females to 
give and A Grade (13% vs. 5%). 

➢ Those who make $80,000 or more were 
more likely to give an A or B Grade 
when compared to those who make less 
than $80,000 (54% vs.  41%).

➢ those who are BIPOC are more likely to 
provide an A or B grade than those who 
are Caucasian (54% vs. 46%). 



Getting Started 
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OVERALL, WHAT GRADE WOULD YOU GIVE GREATER 
VICTORIA WHEN IT COMES TO THOSE WHO ARE GETTING 
STARTED?

2021-08-10

26%

33%

29%

9%

3%

F - PoorD - Below AverageC - AverageB - GoodA - Excellent

Base n = 3062; total n = 3757

➢ Females were more likely than males to 
select a D or F grade (61% vs. 55%).

➢ Those that are 31+ were more likely to 
give a D or F than those 30 or under 
(62% vs. 46%).  

➢ those who are BIPOC are more likely to 
provide an A or B grade than those who 
are Caucasian  (20% vs. 10%). 



Health & Wellness
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STATE OF PHYSICAL & MENTAL HEALTH 

2021-08-10

Base n = from 3702 to 3734; Total n = 3757

15%

18%

42%

37%

28%

27%

12%

12%

3%

5%

Physical health

Mental health

Excellent Good Average Below Average Poor

Physical Health:
➢ Males were more likely to provide and Excellent

rating when compared to females (19% vs 12%)
➢ Those aged 65+ were more likely to give a Good 

or Excellent rating than those aged 31-54 (63% 
vs. 54%)

➢ Those who make $80,000 or more were more 
likely to provide a Good or Excellent rating 
when compared to those that make less than 
$80,000 (65% vs  49%).

Mental Health: 
➢ Males were more likely to provide an Excellent

rating when compared to females (23% vs 15%). 
➢ Those aged 55+ were significantly more likely 

than those below the age of 55 to select Good 
or Excellent (65% vs. 47%).

➢ Those who make $80,000 or more were more 
likely to provide a Good or Excellent rating 
when compared to those who make less than 
$80,000  (63% vs. 47%).
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ABILITY TO ACCESS HEALTH CARE IN A TIMELY MANNER

2021-08-10

Base n = from 3702 to 3734; total n = 3757

13%

7%

28%

22%

23%

26%

18%

25%

17%

20%

Ability to access physical health care in a
timely manner

Access to mental health care in a
timely manner

Excellent Good Average Poor Below Average

Physical Health:
➢ Males were more likely than females to 

provide an Excellent rating (17% vs. 
11%). 

➢ Those aged 65+ were more likely to give 
a Good or Excellent rating than those 
under the age of 65 (53% vs. 39%)

➢ Those who make $80,000 or more were 
more likely to give a Good or Excellent 
rating when compared to those who 
make less than $80,000 (46% vs. 39%).

Mental Health:
➢ Males were more likely than females to 

provide an Good or Excellent rating 
(35% vs. 26%). 

➢ Those who make $80,000 or more were 
more likely to give a Good or Excellent 
rating when compared to those who 
make less than $80,000 (36% vs. 24%).
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I HAVE A HIGH LEVEL OF SELF-ESTEEM AND SELF-RESPECT

2021-08-10

3%

9%

16%

39%

33%

Strongly
disagree

Somewhat
disagree

NeutralSomewhat agreeStrongly agree

Base n = 3762; total n = 3757

➢ Those aged 65+ were more likely to Agree
than those under the age of 65 (82% vs. 
68%; this gets lower with age with those 
under 30 having the lowest agreement 
score of 60%) 

➢ Those who make $80,000 or more were 
more likely to Agree when compared to 
those who make less than $80,000 (80% vs.  
64%).
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I FEEL A STRONG SENSE OF PURPOSE IN MY LIFE

2021-08-10

6%

10%

17%

37%

30%

Strongly
disagree

Somewhat
disagree

NeutralSomewhat agreeStrongly agree

Base n = 3726; total n = 3757

➢ Those aged 45+ were more likely to 
Agree than those under the age of 45 
(71% vs. 60%)

➢ Those who work in the non-profit/charitable 
sector were more likely to Agree than those 
in the private sector (73% vs 65%)

➢ Those who make $80,000 or more were 
more likely to Agree when compared to 
those who make less than $80,000 (76% vs.  
57%).



38

HOW SATISFIED ARE YOU WITH YOUR WORK AND HOME 
LIFE BALANCE?

2021-08-10

5%

15%

19%

41%

21%

Very DissatisfiedDissatisfiedNeutralSatisfiedVery Satisfied

base n = 3723; total n = 3757

➢ Those aged 45+ were significantly more 
likely to be Satisfied or Very Satisfied 
than those under the age of 45 (69% vs. 
52%).

➢ Those who make $50,000 or more were 
more likely to be Satisfied or Very 
Satisfied when compared to those who 
make less than $50,000 (65% vs. 45%).
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IN GENERAL, HOW OFTEN DO YOU FEEL STRESS RELATING TO 
YOUR PERSONAL FINANCES?

2021-08-10

9%

20%

33%

22%

16%

Very often or alwaysOftenSometimesRarelyVery rarely or never

Base n = 2922; total n = 3757

➢ Males were more likely than females to 
select Very Rarely or Never (20% vs. 
13%). 

➢ Those aged 55+ were significantly more 
likely to select Very Rarely or Never 
than those under the age of 55 (25% vs. 
7%).

➢ Those who make $80,000 or more were 
more likely to select Very Rarely or 
Never when compared to those who 
make less than $80,000 (17% vs. 6%).

➢ those who are BIPOC were more likely 
to select Very Rarely or Never than 
those who are Caucasian  (39% vs. 30%). 
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PLEASE INDICATE HOW OFTEN YOU FEEL LONELY

2021-08-10

4%

13%

34%

28%

20%

Very often or alwaysOftenSometimesRarelyVery rarely or never

Base n = 3732; total n = 3757

➢ Males were more likely than females to 
select Very Rarely or Never (24% vs. 
17%). 

➢ Those aged 45+ were significantly more 
likely to select Very Rarely or Never 
than those under the age of 45 (24% vs. 
11%).

➢ Those who make $80,000 or more were 
more likely to select Very Rarely or 
Never when compared to those who 
make less than $80,000 (24% vs. 15%).
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OVERALL, HOW WOULD YOU GRADE YOUR LEVEL OF HEALTH 
AND WELLNESS?

2021-08-10

7%

13%

29%

39%

12%

F - PoorD - Below
Average

C - AverageB - GoodA - Excellent

Base n = 3724; total n = 3757

➢ Males were more likely than females to 
provide an A grade (16% vs. 9%). 

➢ Those aged 55+ were significantly more 
likely to provide an A Grade than those 
under the age of 55 (20% vs. 15%).

➢ Those who make $80,000 or more were 
more likely to provide an A Grade when 
compared to those who make less than 
$80,000 (16% vs. 8%).



Housing
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AVAILABILITY OF LIVING OPTIONS IN GREATER VICTORIA

2021-08-10

7%

4%

11%

5%

11%

12%

18%

27%

53%

53%

Availability of affordable home ownership
options to meet your needs

Availability of affordable rental
accommodation to meet your needs

Excellent Good Average Below Average Poor

Base n = from 2124 to 2917; total n = 3757

Affordable Home Ownership: 
➢ Males were more likely than females to 

provide a Good or Excellent rating (20% vs. 
16%). 

➢ Those aged 55+ were more likely to give a 
Good or Excellent rating than those under 
the age of 55 (26% vs. 12%)

➢ Those who make $80,000 or more were 
more likely to select Good or Excellent than 
those who make less than $80,000 or more 
(24% vs. 11%). 

Affordable Rental Accommodation: 
➢ Females were more likely than males to 

provide a Poor or Below Average rating 
(83% vs. 76%). 

➢ Those between 31 and 64 were more likely 
to give a Poor or Below Average rating than 
those aged under 30 and those aged 65+ 
(85% vs. 74% and 77%, respectively) 

➢ Those who make less than $80,000 were 
more likely to select Poor or Below Average 
than those who make $80,000 or more 
(83% vs. 76%). 

➢ those who are Caucasian  are more likely to 
select Poor or Below Average than those 
who are BIPOC (83% vs. 69%). 
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OVERALL, WHAT GRADE WOULD YOU GIVE GREATER 
VICTORIA’S HOUSING?

2021-08-10

39%

29%

20%

8%

3%

F - PoorD - Below
Average

C - AverageB - GoodA - Excellent

Base n = 3477; total n = 3757

➢ Males were more likely than females to 
provide an A or B grade (16% vs. 7%). 

➢ Those who are under 55 were more 
likely to provide an F grade than those 
aged 55+ (48% vs. 30%).

➢ Those who make less than $80,000 
were more likely to provide an F grade 
than those who make $80,000 or more 
(53% vs. 39%).

➢ Those who are BIPOC are more likely to 
provide an A or B grade than those who 
are Caucasian  (16% vs. 10%). 



Learning



33%

17%

38%

25%

20%

30%

6%

15%

3%

13%

Your ability to access quality education

Your ability to afford post-secondary education

Excellent Good Average Below Average Poor
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ABILITY TO ACCESS & AFFORD EDUCATION IN GREATER VICTORIA

2021-08-10

Base n = from 2182 to 2318; total n = 3757

Access to Quality Education:
➢ Those aged 45+ were more likely to give 

an Excellent rating than those under the 
age of 45 (38% vs. 27%). 

➢ Those who make $80,000 or more were 
more likely to give an Excellent rating 
when compared to those who make less 
than $80,000 (39% vs. 25%).

➢ Those who are Caucasian are more likely 
to select Excellent of Good than those 
who are BIPOC (73% vs. 66%). 

Afford Post-Secondary Education:
➢ Males were more likely than females to 

provide an Excellent rating (21% vs. 
14%). 

➢ Those who make $80,000 or more were 
more likely to give an Excellent rating 
when compared to those who make less 
than $80,000 (24% vs. 10%).
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2021-08-10

2%

6%

26%

46%

20%

F - PoorD - Below AverageC - AverageB - GoodA - Excellent

Base n =2900; total n = 3757

➢ Males were more likely than females to 
provide an A grade (23% vs. 18%)

➢ Those aged 65+ were more likely to 
provide an A grade than those under 65 
(26% vs. 20%)

➢ Those who make $80,000 or more were 
more likely to give an A grade rating 
when compared to those that make less 
than $80,000 (25% vs.  15%).

➢ Those who are Caucasian  are more likely 
to give an A or B grade than those who 
are BIPOC (69% vs. 62%). 

OVERALL, WHAT GRADE WOULD YOU GIVE LEARNING IN 
GREATER VICTORIA?



Safety
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FEELING SAFE IN NEIGHBOURHOOD

2021-08-10

Base n = 3523; total n = 3757

Feeling Safe in Neighborhood:
➢ Males were more likely than females to 

provide an Excellent rating (33% vs. 22%). 
➢ Those who make $80,000 or more were 

more likely to provide an Excellent rating 
than those who make less than $80,000 
(34% vs. 22%).

7%

11%

20%

36%

27%

PoorBelow AverageAverageGoodExcellent
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HOW OFTEN DO YOU FEEL UNSAFE BECAUSE OF YOUR RELIGION, 
ETHNICITY, SKIN COLOUR, CULTURE, RACE, LANGUAGE, ACCENT, 
DISABILITY, GENDER IDENTITY AND/OR SEXUAL ORIENTATION?

2021-08-10

1%
5%

20%

32%

42%

AlwaysFrequentlyOccasionallyRarelyNever

Base n = 3448; total n = 3757

➢ Males were more likely than females to 
select Never (57% vs. 31%)

➢ Those aged 65+ were more likely to select 
Never when compared to those under the 
age of 65 (54% vs 39%)

➢ Those who make $50,000 or more were 
more likely to select Never than those who 
make less than $50,000 (50% vs. 36%). 

➢ Those who are Caucasian were more likely 
to select Never than those who are BIPOC 
(46% vs. 21%). 
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AND OVERALL, WHAT GRADE WOULD YOU GIVE GREATER 
VICTORIA WHEN IT COMES TO YOUR SAFETY?

2021-08-10

11%

17%

35%

30%

8%

F - PoorD - Below
Average

C - AverageB - GoodA - Excellent

Base n = 3524; total n = 3757

➢ Males were more likely than females to give 
an A grade (11% vs. 5%)

➢ Those who make $80,000 or more were 
more likely to give an A or B grade than 
those who make less than $80,000 (46% vs. 
34%). 



Sports & Recreation
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OVERALL, WHAT GRADE WOULD YOU GIVE GREATER 
VICTORIA WHEN IT COMES TO SPORTS AND RECREATION?

2021-08-10

2%
5%

28%

46%

19%

F - PoorD - Below AverageC - AverageB - GoodA - Excellent

Base n = 3194; total n = 3757

➢ Those who make $80,000 or more were 
more likely to select an A grade than those 
who make less than $80,000 (23% vs. 16%). 



Standard of Living 
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HOW WOULD YOUR RATE YOU ABILITY TO AFFORD 
NECESSITIES? 

2021-08-10

Base n = from 3536; total n = 3757

➢ Males were more likely than females to 
provide an Good or Excellent rating 
(54% vs. 48%). 

➢ Those aged 55+ were more likely to 
provide an Excellent rating than those 
under the age of 55 (61% vs 42%).

➢ Those who make $50,000 or more were 
more likely to provide an Excellent
rating than those who make less than 
$50,000 (55% vs. 26%).

➢ Those who are Caucasian were more 
likely to select Excellent of Good than 
those who are BIPOC (54% vs. 39%). 

8%

15%

27%
27%

23%

PoorBelow AverageAverageGoodExcellent
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HOW WOULD YOU RATE YOUR ACCESS TO NUTRITIOUS, 
CULTURALLY APPROPRIATE FOOD FOR YOU AND YOUR 
FAMILY?

2021-08-10

Base n =3434; total n = 3757

➢ Males were more likely than females to 
give an Excellent rating (33% vs. 29%)

➢ Those aged 55+ were more likely to 
provide an Excellent rating than those 
who are under the age of 55 (44% vs. 
27%). 

➢ Those who make $80,000 or more were 
more likely to provide an Excellent 
rating than those who make less than 
$80,000 (40% vs. 22%). 

➢ Those who are Caucasian were more 
likely to select Excellent of Good than 
those who are BIPOC (72% vs. 54%). 

4%
6%

21%

38%

31%

PoorBelow AverageAverageGoodExcellent
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HOW WOULD YOUR RATE YOUR ACCESS TO AFFORDABLE 
CHILD CARE?

2021-08-10

Base n = 891; total n = 3757

➢ Females were more likely than males to 
provide a Poor or Below Average rating 
(62% vs. 44%). 

➢ Those who make less than $50,000 
were more likely to provide a Poor or 
Below Average rating than those who 
make $50,000 or more (60% vs. 49%). 

➢ Those who are BIPOC were more likely 
to select Excellent of Good than those 
who are Caucasian (29% vs. 18%). 

30%

25%25%

12%

9%

PoorBelow AverageAverageGoodExcellent
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HOW WOULD YOU RATE YOUR WAGE IN RELATION TO THE 
COST OF LIVING?

2021-08-10

Base n = 2389; total n = 3757

➢ Males were more likely than females to 
provide a Good or Excellent rating (36% 
vs. 25%).

➢ Those aged 55+ were more likely to 
provide a Good or Excellent rating than 
those who are under the age of 55 (39% 
vs. 24%). 

➢ Those who make $80,000 or more were 
more likely to provide a Good or 
Excellent rating than those who make 
less than $80,000 (46% vs.14%). 

• Those who make $80,000 or 
more were also significantly 
more likely to provide an 
Excellent or Good rating than 
those who make $50,000 to 
$79,999 (46% vs. 20%). 

➢ Those who are Caucasian were more 
likely to select Excellent of Good than 
those who are BIPOC (32% vs. 22%). 

9%

20%

29%

23%

19%

ExcellentGoodAverageBelow AveragePoor
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OVERALL HOW WOULD YOU GRADE YOUR STANDARD OF 
LIVING?

2021-08-10

7%

15%

29%

36%

13%

F - PoorD - Below
Average

C - AverageB - GoodA - Excellent

Base n = 3559; total n = 3757

➢ Males were more likely than females to 
provide an A grade (18% vs. 10%)

➢ Those aged 65+ were more likely to 
provide an A or B grade than those 
under the age of 65 (59% vs. 47%). 

➢ Those who make $50,000 or more were 
more likely to provide an A grade than 
those who make less than $50,000. 
(15% vs. 6%). 

➢ Those who are Caucasian were more 
likely to provide an A or B grade than 
those who are BIPOC (51% vs. 43%). 



Transportation
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OVERALL, HOW WOULD YOU GRADE TRANSPORTATION IN 
GREATER VICTORIA?

2021-08-10

10%

19%

32%
31%

8%

F - PoorD - Below
Average

C - AverageB - GoodA - Excellent

Base n = 3478; total n = 3757

➢ No significant differences. 



Three Issues & Three 
Best Things



43%

40%

33%

30%

24%

18%

12%

10%

7%

7%

7%

7%

7%

6%

6%

5%

4%

4%

3%

2%

1%

Cost of living

Housing

Homelessness

Addictions

Mental illness

Health care

Climate change

Community planning/development

Environmental stewardship

Transportation

Economy

Eldercare

Municipal amalgamation

Poverty

Employment

Inequality

Other (please specify)

Child care

Food security

Education

Sewage treatment
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PLEASE SELECT WHAT YOU THINK ARE THE THREE MOST 
IMPORTANT ISSUES FACING GREATER VICTORIA TODAY 

2021-08-10

Base n = 3757
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PLEASE SELECT WHAT YOU THINK ARE THE THREE BEST 
THINGS ABOUT GREATER VICTORIA TODAY

2021-08-10

50%

42%

24%

23%

21%

21%

18%

13%

11%

9%

9%

8%

6%

5%

5%

4%

3%

2%

Natural environment

Climate

Air quality

Walkability

Friends & family

Access to locally grown food

Parks

Recreation opportunities

Cycling infrastructure

Restaurants

Arts & Culture

Feeling of safety

Local breweries

People

Festivals & events

Sense of community

Diversity

Other

Base n = 3757



Overall Quality of Life
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OVERALL, HOW WOULD YOU GRADE YOUR QUALITY OF LIFE 
IN GREATER VICTORIA?

2021-08-10

2%

6%

20%

46%

25%

F-PoorD-Below
Average

C-AverageB-GoodA-Excellent

Base n = 3472; total n = 3757

➢ Males were more likely to give an A grade 
when compared to females (29% vs. 23%). 

➢ Those who make $80,000 or more were 
more likely to give an A grade than those 
who make less than $80,000 (35% vs. 17%).

➢ Those who are Caucasian were more likely 
to provide an A or B grade than those who 
are BIPOC (75% vs. 64%). 



36%

25%

13%

11%

9%

9%

9%

9%

8%

6%

5%

5%

4%

3%

3%

3%

3%

Affordable housing/More rental options

Social issues (mental health, addictions, homelessness, etc.)

Improve public safetopen drug use, street disorder etc.)

More affordable cost of living (cheaper food, clothing, etc.)

Promote sustainable development (more environmentally responsible, buy…

Better access to health care (dental, detox centres, etc.)

Support of culture and diversity

Improve public transportation

Stronger municipal leadership

Invest in green transportation infrastructure (bike lanes, walking paths, etc.)

Employment opportunities ( more jobs, higher wages, etc.)

Limit or reduce the number of bike lanes

Less traffic/Car free zones

Invest in infrastructure (roads, bridges, rural roads, etc.)

More recreational/Community centres/Support of arts

Protected green spaces/Parks

Revitalize the downtown core
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Q42: What would make Greater Victoria an even better place 
to live for you?

2021-08-10Base n = 2443; total n = 3757
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How likely are you to be living and working in Greater 
Victoria 10 years from now?

2021-08-10

13%
10%10%

22%

45%

Very unlikelySomewhat
unlikely

NeutralSomewhat
likely

Very likely

Base n = 3385; total n = 3757

➢ Those aged 31+ were more likely to select 
Very Likely than those 30 and under (50% 
vs. 24%). 

➢ Those who make $80,000 or more were 
more likely to select Very Likely than those 
who make less than $80,000 (56% vs. 37%). 

➢ Those who are Caucasian were more likely 
to select Very Likely than those who are 
BIPOC (48% vs. 38%). 



Impacts of COVID-19
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HAVE YOU EXPERIENCED A JOB LOSS OR INCOME LOSS DUE 
TO THE COVID-19 PANDEMIC?

2021-08-10

27%

73%

Yes

No

Base n = 3377; total n = 3757

➢ Those who are under 30 were more likely to 
select Yes than those aged 31+ (47% vs. 
24%).

➢ Those who make less than $50,000 were 
more likely to select Yes than those who 
make $50,000 or more (40% vs. 24%). 

➢ Those who work in the Private Sector were 
more likely to select Yes than any other 
sector (43% vs. 27%). 

➢ Those who are BIPOC were more likely to 
select Yes than those who are Caucasian  
(38% vs. 25%). 
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PLEASE TELL US WHICH OF THE FOLLOWING SCENARIOS 
CURRENTLY APPLY TO YOU:

2021-08-10

19%

27%

49%

8%

7%

Lost your job or pay
permanently

Lost your job or pay
temporarily

Lost some of your work
or lost some income

from your work

Not applicable

Prefer not to answer

Base n = 883; total n = 3757

➢ No significant differences between 
demographic groups.  
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PLEASE INDICATE HOW COVID-19 HAS IMPACTED YOU 
PERSONALLY FOR THE FOLLOWING:

2021-08-10

4%

5%

3%

3%

5%

13%

15%

10%

4%

12%

37%

52%

58%

35%

39%

27%

15%

17%

40%

33%

19%

13%

11%

18%

11%

Enjoyment of work

Retirement savings or other investments

Your income

Your mental health

Your physical health

Improved a lot Improved a little Remained about the same Worsened a little Worsened a lot

Base n = from 2120 to 3377; total n = 3757

Enjoyment of Work:
➢ No significant differences

Retirement Savings or Investments:
➢ Those who make less than $50,000 were 

more likely to select Worsened a Little or 
Worsened a Lot than those who make 
$50,000 or more (48% vs. 23%).

Income:
➢ Those who make less than $50,000 were 

more likely to select Worsened a Little or 
Worsened a Lot than those who make 
$50,000 or more (37% vs. 19%).

Mental Health:
➢ Females were more likely than males to 

select Worsened a Little or Worsened a Lot 
(62% vs. 53%).

Physical Health:
➢ Females were more likely than males to 

select Worsened a Little or Worsened a Lot 
(47% vs. 39%).

➢ Those who make less than $50,000 were 
more likely to select Worsened a Little or 
Worsened a Lot than those who make 
$50,000 or more (50% vs. 43%).
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PLEASE INDICATE HOW COVID-19 HAS IMPACTED YOU 
PERSONALLY FOR THE FOLLOWING: 

2021-08-10

3%

18%

9%

2%

7%

6%

35%

24%

5%

10%

72%

37%

37%

27%

15%

13%

6%

16%

39%

20%

6%

4%

15%

27%

48%

Meeting bill payments

Appreciation of what is most important in life

Being able to save money

Your level of stress

Spending time with family and loved ones

Improved a lot Improved a little Remained about the same Worsened a little Worsened a lot

Base n = from 2120 to 3377; total n = 3757

Meeting Bill Payments:
➢ Those who make less than $80,000 were more 

likely to select Worsened a Little or Worsened 
a Lot than those who make $80,000 or more 
(28% vs. 11%).

Appreciation of What is Most Important:
➢ Females were more likely than males to select 

Improved a Little or Improved a lot (57% vs. 
51%)

➢ Those who make over $80,000 were more likely 
to select Improved a Little or Improved a lot 
than those who make less than $50,000 (58% 
vs. 50%)

Being able to Save Money:
➢ Those aged 18-30 were more likely to select 

Worsened a Little or Worsened a Lot than 
those 31+ (42% vs. 28%). 

➢ Those who make less than $80,000 were more 
likely to select Worsened a Little or Worsened 
a Lot than those who make $80,000 or more 
(40% vs. 19%).

Level of Stress:
➢ Females were more likely than males to select 

Worsened a Little or Worsened a Lot (72% vs. 
58%).

Spending time with Loved Ones:
➢ No significant differences 
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HOW LIKELY ARE YOU TO GET VACCINATED FOR COVID-19?

2021-08-10

Base n = 3357; total n = 3757

➢ Those who are Caucasian  are more likely to 
have already been vaccinated than those 
who are BIPOC (50% vs. 39%).

2%2%
3%

45%
48%

Very unlikelyUnlikelySomewhat
likely

Very likelyI have already
been vaccinated



Survey Demographics
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HOW LONG HAVE YOU LIVED IN GREATER VICTORIA?

2021-08-10

70%

13%

15%

2%

More than 10 years

6 to 10 years

1 to 5 years

Less than one year

Base n = 3442; total n = 3757
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WHAT IS YOUR GENDER?

2021-08-10

53%

44%

0.34%

0.31%

.5%

0.06%

1%

0.12%

0.12%

Female

Male

Transgender

Agender

Gender queer

Gender variant

Non-binary

Two Spirit

Not listed above

Base n = 3264; total n = 3757
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WHAT IS YOUR AGE?

2021-08-10

0.3%

6%

19%

16%

15%

16%

27%

Under 18

18-24

25-34

35-44

45-54

55-64

65-98

Base n = 2910; total n = 3757



84%

3%

3%

2%

2%

1%

1%

1%

1%

1%

.3%

1%

Caucasian (white/European)

East Asian (Chinese, Korean, Japanese)

Indigenous (First Nations, Métis, Inuit)

South Asian (Indian, Bangladeshi, Pakistani, Sri Lankan, etc.)

Black (African, African-Canadian, Caribbean, etc.)

Latin American (Mexican, Chilean, Costa Rican, etc.)

Arab (Middle East, North Africa)

Canadian (Unspecified)

Southeast Asian (Vietnamese, Cambodian, Malaysian, Filipino, etc.)

Mixed ethnicity (Unspecified)

West Asian (Iranian, Afghan, etc.)

Not listed here
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WHICH DO YOU BELIEVE BEST DESCRIBES YOUR 
ETHNICITY? 

2021-08-10

Base n = 3207; total n = 3757
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WHAT IS YOUR AGE? (CONDENSED)

2021-08-10

25%

31%

44%

Under 34

35-54

55+

Base n = 2910; total n = 3757
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WHERE DO YOU LIVE?

2021-08-10

40%

24%

7%

5%

5%

0%

3%

4%

2%

2%

3%

2%

1%

0%

0%

Victoria

Saanich

Langford

Oak Bay

Esquimalt

Other (please specify)

Colwood

Central Saanich

Sooke

North Saanich

View Royal

Sidney

Metchosin

Southern Gulf Islands

Juan de Fuca Electoral Area (Port…

Base n = 3425; total n = 3757
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WHICH IS YOUR APPROXIMATE HOUSEHOLD INCOME 
BEFORE TAXES?

2021-08-10

6%

22%

25%

21%

27%

Less than $20,000

$20,000 – $49,999

$50,000 – $79,999

$80,000 – $109,999

$110,000 +

base n = 2916; total n = 3757
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If you are employed, which sector do you work in?

2021-08-10

37%

30%

23%

10%

I am not currently
employed

Private sector

Government/public
sector

Non-profit/charitable
sector

base n = 3414; total n = 3757
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If you are not working, which of these apply?

2021-08-10

78%

7%

6%

6%

3%

Retired

Unemployed

Disability allowance

Student

Unpaid family caregiver

base n = 1397; total n = 3757



EMPLOYEES CONSULTANTS
600 185

8
OFFICES

OUR SERVICES
• Leger

Marketing research and polling

• Leger Metrics
Real-time VOC satisfaction measurement

• Leger Analytics
Data modeling and analysis

• Legerweb
Panel management

• Leger Communities
Online community management

• Leger Digital
Digital strategy and user experience

• International Research
Worldwide Independent Network (WIN)

CALGARY | EDMONTON | MONTREAL | PHILADELPHIA 

QUEBEC CITY | TORONTO | VANCOUVER | WINNIPEG
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OUR CREDENTIALS

Leger is a member of ESOMAR (European Society for Opinion and Market 

Research), the global association of opinion polls and marketing research 

professionals. As such, Leger is committed to applying the international 

ICC/ESOMAR code of Market, Opinion and Social Research and Data 

Analytics.  

Leger is also a member of the Insights Association, the American 

Association of Marketing Research Analytics.

Leger is a member of the Canadian Research Insights Council (CRIC), the 
industry association for the market/survey/insights research industry.
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https://www.esomar.org
https://www.esomar.org/uploads/public/knowledge-and-standards/codes-and-guidelines/ESOMAR_ICC-ESOMAR_Code_English.pdf
http://www.insightsassociation.org
https://canadianresearchinsightscouncil.ca/


@leger360 /LegerCanada /company/leger360 @leger360leger360.com

https://twitter.com/leger360
https://www.facebook.com/LegerCanada
https://www.linkedin.com/company/117931/
https://www.instagram.com/leger360/
http://www.leger360.com/en-ca/

